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(LEGACY OF PURPOSE)

~ Laws are promulgated, and rules are formulated, with
the best of intentions, for the good of the public, and it is
desired that they should be followed with all
earnestness. Guided by this belief, we are committed to
a responsible path towards meaningful progress.

KAPIL BHATIA

Executive Chairman
InterGlobe Enterprises

~ | strongly believe that through shared responsibility across
individuals, institutions, and nations, we secure a better
future for generations to come. Globe360, InterGlobe’s
ESG initiative, reflects our commitment towards the
environment, social equity and strong governance, ROHINI BHATIA
underscoring the importance of working together to O Saarar
create a lasting impact. InterGlobe Foundation
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MESSAGE FROM THE

GROUP CEO

ADITYA PANDE

Group Chief Executive Officer
INTERGLOBE ENTERPRISES

ESG Environmental Social

Key Metrics Stewardship Responsibility

Dear Stakeholders,

At InterGlobe, our journey is guided by a
deep-rooted belief that business success
must go hand in hand with responsibility

towards our people, communities, and planet.

Our strong commitment to Environmental,
Social, and Governance (ESG) principles
continues to guide how we operate, make
decisions, and pursue sustainable growth.

The past year has been truly significant for
InterGlobe. We reached new heights of
success and started several new initiatives
that will drive our future growth. Our
businesses maintained a strong growth
trajectory, a clear reflection of our
commitment and effective strategies.

We also ensured consistent and significant
progress in embedding ESG principles into
the core of our business practices—
integrating them into everyday decision
making and long-term strategies. To maintain
consistent focus in our journey towards
sustainability, we launched Globe360 - An
InterGlobe ESG Initiative. This reflects our
vision to lead with integrity, innovate with
purpose, and collaborate to drive lasting
impact.

| am pleased to present the first Globe360
report, which highlights how our businesses

Governance Our
Excellence Achievements

GL=BEHT]

are adopting sustainability into operational
processes, values and day-to-day working. It
showcases our journey so far and
commitment to shaping a resilient, inclusive,
and environmentally responsible future.

From Green Key-certified hotels and solar-
panelled buildings to electric vehicles and
global data privacy standards, we are taking
meaningful steps to advance our ESG
journey across our businesses. Our CSR
work through the InterGlobe Foundation
supports programs that make a lasting
difference, focusing on environmental
conservation, livelihood enhancement, and
heritage preservation. We also foster a
diverse and inclusive workplace and our
DE&I initiative - Ekatvam, builds on this
commitment.

As we look ahead, we are excited to explore
new business opportunities to incubate and
scale, while remaining rooted in our core
strengths. This growth and long-term
strategy will maintain alignment with the
ESG goals, and | am confident that together
with our incredible workforce, inclusive
culture, and strong values, we will continue
to shape a better and responsible world.

Thank you for being part of this journey.
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Message from
the Group CEO

COMPANY

(Overview)

InterGlobe Enterprises is an Indian
travel conglomerate involved in
aviation, hospitality, logistics,
technology, airline management,
advanced pilot training, and aircraft
maintenance engineering.

Since 1989, the group has been building
businesses and working with global
brands to deliver quality and value. It
has been bridging the gap between
people and markets through innovation

and service leadership.

Excellence is the cornerstone of
everything at InterGlobe. With
approach that is rooted in deep
expertise, forward-thinking innovation,
and a culture of continuous
improvement, the group is committed
to delivering value to all its

stakeholders.

The values of Integrity, Customer
Orientation and Future Mindedness
guide every decision and infuse them
with meaning, paving the way for

future growth.

IndiGo

InterGlobe Aviation
(IndiGo)*

India’s largest and most
preferred passenger
airline, offering affordable
fares, on-time flights and
a courteous and
hassle-free experience.

2,300+
Daily Departures

; INTERGLOBE

AIR TRANSPORT

InterGlobe
Air Transport

A leading airline and
travel management
company representing
some of the world’s
largest airlines and
travel brands.

30 Cities
11 Clients

*This ESG Report excludes information of InterGlobe Aviation. Refer to IndiGo’s official website for their detailed ESG report.

; INTERGLOBE

Domestic Hotels

Through its joint venture
with Accor and various
partners across India,
InterGlobe operates a
network of hotels,
including brands such as
ibis, Novotel, and
Pullman.

5,863
Room Keys

; INTeRGLOBE

CAE

CAE Simulation
Training (CSTPL)

Our joint venture
with CAE offering pilot
training in state-of-the-art
facilities equipped with
the most advanced
technology.

15 Full Flight
Simulators

; INTERGLOBE

International Hotels
Miiro
Our growing portfolio
of international hotels
representing prime
assets in some of the

most sought-after
destinations.

2,092
Room Keys

Same

school for aircraft
maintenance engineering

InterGlobe
Education

The School for
Aircraft Maintenance
Engineering offering a
two-year course in the

Aeroplane Turbine and
Avionics category.

25,000 Square
Feet Campus

MOVIN

A logistics brand
launched as a joint
venture between UPS and
InterGlobe Enterprises,
offering a suite of
domestic B2B services.

2,800+
Pin Codes Served

INTERGLOBE

REAL ESTATE

InterGlobe
Real Estate

Our formidable real
estate portfolio with
focus on prime
locations and superior
building quality.

8.36 Lakh Square
Feet Super Area

AfonOS

AlonOS

Pioneering Al driven
innovation and enabling
digital transformation
of businesses through
advanced Al technologies.

5,88,673 Agentic Al
actions performed

INTERGLOBE

FOUNDATION

InterGlobe
Foundation

Our philanthropic arm that
builds partnerships and
supports initiatives in the
areas of heritage and culture
preservation, livelihood
promotion and environment
protection.

7,00,000+
Lives Impacted
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GL=BEHTI

InterGlobe has always been deeply committed to Environmental, Social, and Governance (ESG) principles. These values have long guided our operations,
decisions, and long-term vision for responsible growth. We adopted a standards-based approach to materiality to identify the most relevant ESG topics for our
businesses. These serve as the foundation for setting actionable and measurable targets. The approach followed:

.) @ TOPICS SHORTLISTED

TOPICS IDENTIFIED
A 35 Peers Reviewed

> @

TOPICS RATIONALISED
A 42 Task Force Members Voted

(9 MATERIAL TOPICS )

These topics reflect our ambition to create meaningful
impact across environmental stewardship, social equity,

SOCIAL
w-é
E_D-ﬁ
Diversity, Equity
& Inclusion

&

Health
& Safety

s
Employee Engagement
& Development

A 3 JV Partners A Voting by ExCo Members
A SASB Standard -
(MATERIAL TOPICS SELECTION ) é—weeee
T
U]
2, e e e 0o :
i Impact on . Q‘, Water FIco WV : and responsible governance.
oPi==] Biodiversity & ‘. “l, ® Management Greenhouse Gas Building :
(T Development ”& . Energy (GHG) Emissions Management & .
Soed] #‘. ! *. Management veo Green Certification .
. Climate ., v aan : “’&
. Change fan N & cecsiap H Ff e
| @ °. . ¢ Employee :
< ‘ oa Diveraity, e o ; ENVIRONMENT
z : “’& roes “‘ﬁe.. Equity aan Development :
Zu o iy II Waste SRR *.. &Inclusion Y, Ethics, : A
e : Eclc:‘r:\l;;r VELEA RS Procurement ‘e, Health Compliance & :
i : L /Supply Chain & Safet Corporate . Energy
[ 2 (Food, Linen) . y . M t
[a) . 000 Sl Governance : anagemen
R > ﬁ . Data Privacy :
w : 000 - L . & Information :
o 3 {':n.ef? e Human el Security : @
ZT . L Right :
o w . Decarbonisation Food Quality 1onts ftteeee.,.. . Water
v . /Adaption (Air & Safety aan MR L LT T PP : Management
[ : Quality) oe0
= i P s =i &
O : ean N ¢ Product/Service @ [ o
<un . . ¢ Community Quality Policy Cyber F
a8 3 Driver Engagement e Security Greenhouse Gas
= Welfare aad @ & Advocacy Risk (GHG) Emissions
o= > Management
. T Brand & @ A=
. pl;:?g : ; 5 Reputation A) Q
T Management Digitisation Building Management
U 4/ & Green Certification
HIGH IMPACT ON THE BUSINESS VERY HIGH

el

GOVERNANCE

Ethics, Compliance &
Corporate Governance

a=n
-1
Data Privacy &
Information Security
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ESG

(Key Metrics )

QP
29

Green Key
certified hotels

o
85%+

Energy from renewable
resources by 7 hotels

A
582 kWp

of Solar Panels
installed

72K

Tonnes of Co2-e from our
domestic hotels & buildings

3 m
*lll s

3.5 lakh Kcal

of Solar Water
heating capacity

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

26%

Female
representation

55

Specially-abled
employees

96%

Employee Engagement
Score

4
£ %
ke
85-90%

Customer Satisfaction Score
(Hospitality and Pilot Training)

[ I N ]
20 0Y

99%

Employees completed
CoC training

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

SISO

Certifications

100%

Complaint Resolution
(iSpeak)

&

19,200

Tonnes of CO, sequestered
through afforestation efforts :

over the last 5 years

b

3,430

Tribals benefited from
water security over the
last 3 years

A A J

207 Aéres

Second paddy / Horticulture
crop raised due to increased
soil moisture

09
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CERTIFICATIONS & TOOLS
initiatives like installation of solar panels, procurement of green energy, .~

energy-efficient LED lighting, buildings designed to maximise natural daylight, Green Key
automation for optimised energy use and the adoption of electric vehicles. 29 Hotels are

Green Key Certified

AFFORDABLE AND 9 INDUSTRY, INNOVATION 11 SUSTAINABLE CITIES
CLEAN ENERGY AND INFRASTRUCTURE AND COMMUNITIES

CARBON & BUILDING MANAGEMENT

Building on our commitment to go net-zero by 2050 and considering the
scale of our operations we have consciously undertaken various sustainability e

RESPONSIBLE 13 CLIMATE

ACTION

These efforts have helped us reduce Greenhouse Gas (GHG) emissions across
our owned facilities and hotels in India, to approximately 72K tonnes of CO,
equivalent (CO,e).

Through the dedicated efforts of the InterGlobe Foundation, we have
successfully sequestered 19,200 tonnes of CO, over the last five years. This
significant achievement has been realised through various initiatives, including 4 Hotels are
large-scale afforestation projects and advanced waste management systems. IGBC Certified

CEMISSION REDUCTION EFFORTS ACROSS BUSINESSES)

n

A Installation of 582 Buildings designed Electric vehicle 7 Hotels are procuring
EEE . kWp of solar panel {@} . to utilise daylight ],El charging stations, oo | l | 85%+ energy from iy
"/ at our buildings QP electric shuttles QP/ renewable sources 2 Buildings are
" and hotels and taxi services GRIHA Certified
LED lights at @ Solar water heating Switching from Vertical green
@ | buildings and | systems across our @] | LPG to natural gas g_é | walls to reduce heat
/ hotels ===/ hotels )/ at our hotels ~/ island effects
Dimmer lighting e loT-powered 7, Electric vehicles o Upgraded diesel GHG emission calculation tool
control systems at U§D | automation at o] | deployed in the | generators and installed at all Hotels measuring
—/ all hotels / 6 hotels g U/ Logistics business &/ HVAC systems Scope1,2&3
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CLEAN WATER RESPONSIBLE CLIMATE 15 Il]IITLANn

AND SANITATION CONSUMPTION ACTION

WATER & WASTE MANAGEMENT —

At InterGlobe, we recognise the critical role of responsible resource management in building a sustainable future.
Our approach to water and waste stewardship is rooted in conservation, circularity, and innovation.

We strive to minimise environmental impact through efficient water use, recycling, and waste reduction practices
across our operations. By integrating sustainable technologies, engaging with our supply chain,

and embedding green standards into our infrastructure, we are committed to preserving natural resources and
promoting long-term ecological balance.

= == pes s = g é
A ef> (K 1) % s 4T

Water conservation STPs installed Source-segregation of Reduced single-use No single use plastic  Buildings equipped Use of glass bottles ~ Waste disposal by  Reusing chiller

through rainwater for recycling waste (wet/dry) & packaging & encourage in guest facing areas with low-flow in meeting rooms to  authorised vendor blowdown water
harvesting wastewater recycling programs reuse or recycling of plumbing fixtures avoid plastic use
materials
CNO OPEN WASTE PROJECT -KUMBHALGARI-D C BUILDING WATER SUSTAINABILITY -GUJARAT)
The project by InterGlobe Foundation entails : The project by InterGlobe Foundation addresses challenges

setting up waste segregation, waste : like erratic rainfall, soil erosion and groundwater overuse
collection and proper disposal mechanisms : and promotes irrigation through drip and sprinkler systems,
through the support of Gram Panchayat, local . improves food security, encourages micro-forest

citizens, hotels and other stakeholders. plantations and strengthens village institutions.

KEY OUTCOMES ACHIEVED DURING THE
PROJECT PERIOD:

1,579 Households benefited

KEY OUTCOMES ACHIEVED DURING THE :
PROJECT PERIOD: .

First Resource Recovery Centre
@ in the state

Annual diversion of 100+ tons of solid
waste away from landfill :

@ Dry waste segregated in 13
categories

3,633 People’s quality of life improved

@ 3.31 MCFT water storage enhanced

16 Water structures made/repaired
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6 CLEAN WATER RESPONSIBLE ‘l CLIMATE
AND SANITATION CONSUMPTION ACTION

AND PRODUCTION

BIODIVERSITY & ENVIRONMENT

Our Hotels are committed to enhancing biodiversity through initiatives such as Miyawaki plantations, vertical green

walls, and the use of native plants to suit the natural habitat. We also celebrate World Environment Day and Earth Day, 150w
fostering a culture of sustainability among guests and staff. &>
1

In addition to corporate actions, InterGlobe Foundation delivered major environmental impact through its programs.
Over the past year it has planted more than 2.42 lakh (2,42,230) trees across 940 acres of village land. This large-scale
reforestation - with fruit, fodder, and fuelwood species has enhanced groundwater recharge and soil quality.

vww O

s|v
L] L O
I q.I ' v v g
ol wwe
Vertical green walls 207 acres of second Green landscaping at buildings Usage of Eco friendly cleaning
paddy/horticulture crop raised and vegetable gardens products and construction materials
CBUILDING WATER SECURE COMMUNITIES -ODISHID CSWACHHATA MEIN SAJHEDARI - DELHD

Project addresses solid waste management
challenges in low-income settlements through
community engagement, tailored strategies, and
collaboration with local authorities.

InterGlobe Foundation, in collaboration with Gram
Vikas, has launched the Building Water Secure
Communities initiative in Odisha’s Kalahandi District.

This project focuses on sustainable water
management through community-driven efforts,
aiming to protect and rejuvenate local water
resources.

The initiative empowers women, strengthens
community ownership, and enhances infrastructure,
including public toilets and drainage systems.

KEY OUTCOMES ACHIEVED DURING THE

KEY OUTCOMES ACHIEVED DURING THE
PROJECT PERIOD:

PROJECT PERIOD:

778 Households benefited Benefited 193 households, 965 residents

3,430 People’s quality of life improved SKill training provided to 32 women

@ 15% Increased water availability Repair of 500m Barapullah nalla stretch







