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KAPIL BHATIA

Executive Chairman
InterGlobe Enterprises

Laws are promulgated, and rules are
formulated, with the best of intentions, for the
good of the public, and it is desired that they
should be followed with all earnestness.
Guided by this belief, we are committed to a
responsible path towards meaningful progress.

ROHINI BHATIA

Chairperson
InterGlobe Foundation

| strongly believe that through shared responsibility
across individuals, institutions, and nations, we
secure a better future for generations to come.
Globe360L y (i S NB$Girtistiaea reflects our
commitment towards the environment, social equity
and strong governance, underscoring the importance
of working together to create a lasting impact.
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Business
Landscape

Message from

Our Leaders

; INTERGLOBE

ADITYA PANDE
Group Chief Executiv@fficer,
InterGlobeEnterprise

At InterGlobe,we believe that sustainablegrowth is
rooted in responsible business practices, strong
governanceandlongterm valuecreation

Asa diversifiedenterprise,our purposeextends

Our ESG
Approach

Social
Responsibility

Environmental
Stewardship

ESG
Key Metrics

beyond operational growth; we remain committed to
creating positive outcomesfor our businessespeople,
customers, partners, communities, and the
environment

Over the years, sustainability has evolved from an
important commitment to a strategic business
imperative Through our Globe360 initiative, we are
embedding ESG principles more deeply into our
strategy and everydayoperations,shapingthe way we
govern,operate,andgrowour businesses

We are creatinga sharedframework acrossthe Group
that fosters crossfunctional collaboration, operational
excellence, continuous governance structure, and
expandedaccountabilitymechanismsaligningour

Governance
Excellence

Our
Achievements

GRI
Mapping

GLSBEE]

businessesround common sustainabilitypriorities. The

material ESGtopics identified through our assessment
processcontinue to guide our strategicfocus, enabling

us to address the issues most relevant to our

stakeholders while building longterm business
resilience

Aswe look ahead,our ambition remainsclear. to build a
future-ready enterprise where scale and responsibility
advance together We will continue to integrate
sustainability into decisionmaking, innovation, risk
management, and operational excellence across the
Group Together, we remain committed to building
InterGlobe in a responsible, resilient, inclusive, and
sustainablemanner

Thisreporting year representedan important phasein
advancingeSCgovernanceacrossinterGlobe Building
on the foundationsestablishedthrough the Globe360
initiative, our efforts focused on strengthening
governance structures, improving transparency, and
enhancing the systems required to measure and
manage ESG performance consistently across the
Group

The nine topics identified through our materiality
assessmentremained central to our management
approach, guiding performance tracking, decision
making,anddisclosurescrosghe organisation

This year, we adopted the GRI Standards for ESG
reporting. This advancement enhances the quality,
comparability,and transparencyof our disclosuresvhile
enablingclearer communicationof our impact We also
enhanced our governance framework by introducing
policiessuchasthe ESGolicyand HumanRightsPalicy,
which formalise our commitments and provide a
framework for consistent decisionmaking,
accountabilityandresponsibldousinesgractices

Duringthe year, we alsoadoptedthe GHGProtocolsfor
emissionscomputation and inventorisation establishing
animportant baselinefor environmentalperformance

measurement and supporting future climaterelated
planning and target setting The progressachievedthis
year strengthensour ability to drive meaningful ESG
outcomes and support L y { S ND floAgtesnt) &
sustainabilityambitions

ALOK MEHTA

Group Chiefsovernancefficer,
InterGlobe Enterprises
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Message from Business Our ESG ESG Environmental Social Governance Our GRI

Our Leaders EREEEREN  Approach  Key Metrics Stewardship Responsibility ~ Excellence  Achievements Mapping GLEBEETA
INTERGLOBE
. A ! i AW
C O M P A N Y l L InterGlobe Aviation (IndiGo)* InterGlobe Air Transport

IndiGo -+  fares, on-time flights and a courteous ¢ 2 NJdaRyestairlinesandtravel brands
{ YAV andhasslefree experience AIR TRARSFORT

\‘ 2,200+ Daily Flights 3 12 Globalbrands
LAWWYo

A\ - ~"‘.’ R
AUW L Y RAlargest and most preferred A leadingairline and travel management s‘_/}‘ o I
N} passenger airline, offering affordable _ >k company representing some of the ’;:)‘,
\‘ | INTERGLOBE

InterGlobe Enterprises is a leading Indian

conglomerate that has been connecting 5\ Y\ \J InterGlobe Domestic Hotels | e—

people, places, ideas, and possibilities since " : - i '
YW Throughits joint venture with Accor, E >é: Our joint venture with CAEoffering
INTERGLOBE

1989. - — i

1WA InterGlobe operates a network of pilot training in  state-of-the-art
Over nearly four decades, the Group has built a \\ 1Y) INTERGLOBE  hotels, including brands such as ibis, CAE facilities equipped with the most
strong portfolio across aviation, hospitality, W b¥fenair s EIIVATCEqRchaology
logistics, Al and technology, airline \, \A 5,800+ Room Keys FoFulElgAESITRIATECS

management, pilot training, and aircraft

. ; : \ ~
maintenance engineering. Through successful A N InterGlobe International Hotels
\ \\‘ N,

InterGlobe Education

businesses and partnerships with globally % B e
renowned brands, InterGlobe delivers quality, i\ Our growing portfolio of international =SE LS :

| b et " N hotels representing prime assets Engineeringfferinga two-yearcourse
value, and worleclass experiences across RN INTERGLOBE in some of the most soughtafter SAITME  in the Aeroplane Turbine & Avionics
diverse sectors. ‘\"\ 2 \ liil, destinations TR category

S
. ! “'“-\ ) - 0 2,090+ Room Keys 25,000 Square Feet Campus

Excellence lies at the heart of everything N NN {
InterGlobe does. Guided by deep expertise, N ===z
forward-thinking innovation, a culture of N i InterGlobe Real Estate
continuous improvement, and its core values of . - - .
g tp ot e [\l\ ;J. Alogisticsbrand launchedasa joint venture L y Ui S NDforthidabl@ deal estate
n.egn A U AR P RIS b}:@". between UPSand InterGlobe Enterprises, portfolio with focuson prime locations
Mindedness, the Group creates seamless N | offering a suite of domesticB2B services INTERGLOBE  andsuperiorbuilding quality.
connections across markets while driving leng &}.5‘ | 2.800+ Pin Codes Served 8.36 Lakh Square Feet Super Area
term, sustainable value for all stakeholders. R Y,

L TE—ENTE R e

InterGlobe Foundation

'{‘yr‘(j‘ PioneeringAkdriveninnovation& enabling Philanthropic arm that builds partnerships
AL digital transformation of businesses | and supports initiatives in the areas of

\'\" i \\l A.onos throughadvancedAltechnologies 7] INTERGLOBE heritageand culture preservationlivelihood
it 6 Mn+ Agentic Al actions performed M promotion andenvironmentprotection.
“\\'\l\‘*ﬁ‘h‘" monthly A 800,000+ Lives Impacted
UL L \ :
| | w
g\hf-]',‘l.{‘ f,{'}? | Uf W
(il RS . R $ 4% lfl'
(1\)‘"‘ i K‘la\ . 9{D wSLRENI SEOtdRSa AyTFa2NNIGAZY zt"”ﬁ,
uni ( N J |

\
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Message from Business Our ESG ESG Environmental Social Governance Our GRI
INTERGLOBE Our Leaders Landscape | Assiercil | Key Metrics Stewardship Responsibility Excellence  Achievements Mapping GLE=EBE (360

ESG GUIDED BY PURPOSE & VALUE
Our valuesgovernour actionsand infusethem with meaning,actingasthe guidingpillarsfor all KEY OBIECTIVES OE OlIRESG POGLEICY
businessdecisions Our core valuesshapeour ESGstrategyjust as fundamentally Theyanchor
our commitmentto embeddingresponsiblepracticesdirectlyinto our strategyand operationsto ENVIRONMENTAL
drive purposefulgrowth. STRE =
INTEGRITY ST CUSTOMER
2 ORIENTATION
Observing financial and : . Always seeing things from the
intellectual honesty. Taking INTeRGLOBE P Odza 2 YSNDA LIS NE LIS O A JRSTARBNEY & PEOPLE &
personal responsibility and facing * OdzaG2YSNDa dzyadl G§SR STAKERGCL PER COMMUNITY
reality, regardless of emerging needs. ENGAGEMENT WELLBEING
consequences. s . K
..’o-. . 0".
FUTURE
MINDEDNESS
Staying |n touch W|th -r;(.e;/:/-(-j.e.velopments PRt ORMNCES FAIOGE
consistently. Questioning the existing EONTINUS U SRR e
/ IMPROVEMENT INTEGRITY

assumptions & making new ideas work.

OUR REPORTING APPROACH

TheGHGProtocolidentifiesthree consolidatiorapproachesOur reporting followsthe Equity Share

Approach
SELECTED APPRO

RESPONSIBLE BUSINESS
& PARTNERSHIPS

FRAMEWORKS ADOPTED

SUSTAINABLE

FINANCIAL OPERATIONAL
CONTROL EQUITY SHARE CONTROL DEVELOPMENT
y i Based on Economic Ownership GREENHOUSE GQALS
Based on Financial A Based on Dato-Day GAS PROTOCOL
Policy Authority Account for GHG emissions Operating Authority

proportional to the company's
equity share (ownership %) in
each operation.

SASB
STANDARDS
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; INTERGLOBE

IMPACT ON EXTERNAL

SELSACKEESEH ORI DAEZRES:

Message from
Our Leaders

TOPIC IDENTIFICATION

.............................................

A Reviewed disclosures of 35 peer
organisations

A Assessed ESG priorities across 3 J>
partners

A Mapped against SASB standards

100+ ESG topics identified

Business
Landscape

Our ESG ESG

Key Metrics

Approach

MATERIALITY ASSESSMENT

TOPIC RATIONALISATION

.............................................

A Voting by 40+ crosinctional task
force members

A Reviewed topics for relevance
& applicability

A Analysedemerging ESG trends,
regulations & business risks

33 ESG topics shortlisted

Environmental
Stewardship

Governance
Excellence

Social
Responsibility

PRIORITISATION
A Assessed Stakeholder impact

A Evaluated business performance &
resilience

A Aligned with longerm strategic
objectives

26 priority topics selected

OUR MATERIALITY ASSESSMENT PROCESS

i
(O]
- B L L L T IR T TR PRrY .
F Impact on Biodiversity & . Q & Water “‘. | R :
it Development “ #‘. ® Management Greenhouse Gas Building Management & :
sl “’& . Energy (GHG) Emissions Green Certification B
: Sl A ‘s, Management san :
. Climate Change . 2aa can :
e . \1 _d Employee :
. ‘e, Diversity, Equity Engagement & ﬁ :
: “ﬂ& “94'.. “ﬂ& ‘e, & Inclusion aan Development :
Z Circular E:':c)nomy Waste Sustainable “e.. \_ _d Ethics, Compliance | >
. (e Management Procurement ... Health & Corporate :
. ' /Supply Chain T & Safety @ Governance .
(3 [T 3 e, H
. #ﬁ& San e, Data Privacy & :
. o == Tee. Information H
b W6 fan cee, H
. - L H ceo, i N
. Fleet Decarbonisation \_ < RL:(;?Q ........ Security :
¢ Frlion (U @ueliy) Food Quality LRI R :
2 & Safety aan
: v e £ i
. éiid N & Product/Service @
: n ¢ Community Quality Polic Cyber ﬁ
5 . y Engagement .
. Driver . Engagement & Advocacy Security
. Welfare G-‘d Risk
2 N & Management
3 Labour Practices RI::Jauntgtif‘)n ﬁ
T E Management Digitisation
O )
Tiea ;

...................-..........................................-................................................................é

HIGH

ISMAREARCHIEFLONEST R AES#BAUISEIINI EXSES;

VA E SR G R

Note: Material topics identified through the materiality assessment represent InterGlobe's evaluation of ESG priorities drepugtihg period 2025 and may evolve
in response to changing stakeholder expectations, regulatory developments, market conditions, and business strategy.

Our
Achievements

GRI
Mapping

LEADERSHIP VALIDATION &
TOPIC CLUSTERING

..................................................

A Voting byExCanembers on shortlisted
topics

A Established framework for ESG strategy

9 material themesfinalised

OUR NINE MATERIALITY TOPICS

Leeeenenns ENVIRONME N T Sy ;

A &

Energy Water
Management Management
= o*
R a

Building Management &  Greenhouse Gas
Green Certification (GHG) Emissions

........................................................

= o4
o Y O ®
Diversity, Equity  Health Employee Engagement
& Inclusion & Safety & Development
........... G OV E R N A N C E eesecsenea,
Led =n
| 20
Ethics, Compliance Data Privacy &

& Corporate Governance Information Security

. .
........................................................
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Our Leaders Landscape  Approach SUGAVIES Stewardship Responsibility ~ Excellence  Achievements Mapping GLEBE

An InteGions ESG Initiatrve

INTERGLOBE

582kWp

Rooftop Solar
30 Installations
Green Key Certified

Hotels
Complaint Resolutio 87 y 928
(iSpeak :
0) L I ted
62 /0 2000"‘ Tlr\llri)sugT\ﬁﬁfe?Globe
Young Force Hired T f Wast Foundation
(18-30 Years) C%Tlgifezl angS e 10 ) OOO+

Managed f Traini
~30% | Sy
CageFree Eggs Employees 48 MWh

Procured in 29

Hotels Of Onsite Solar

Electricity generated

Electricity in 6 Hotels
Consumption from 3

Renewable Sources " g HACCP Certified

across 8 Hotels 1 Hotels

Speciallybled i 7.000+

Employees

Regulatory

women Employees § 740/ 23 MCFT Compliances

Board Members Of Water Storage SOETEE

Aged More Than 50 Potential Created

Years 7

IGBCGX GRIHA
Certified Buildings
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L v (i S NIzhvitoans@al philosophy is founded on responsible resot
stewardship and climate action. We focus on reducing greenhouse
emissions, Improving energy and building efficiency, and adval
sustainable waste and water management across our operations



Message from Business Our ESG ESG Environmental Social Governance Our GRI
INTERGLOBE Our Leaders Landscape  Approach  Key Metrics Stewardship Responsibility Excellence Achievements ~ Mapping GLE=EBE (360

B=
GREENHOUSE GAS (GHG) EMISSION SO

At InterGlobe we recogniseclimate changeasone of the most pressingenvironmentalchallengef our time and are committed to achievingnet-zerogreenhousegas
(GHG)emissionsby 2050 Our emission reduction approach focuses on energy efficiency, renewable energy adoption, low-carbon technologies, sustainable
infrastructure,resourcemanagementandresponsiblesourcing

@ ER 2 i & O

ENERGY RENEWABLE ENERGY LOWCARBON SUSTAINABLE RESOURCE RESPONSIBLE
EFFICIENCY ADOPTION TECHNOLOGIES INFRASTRUCTURE MANAGEMENT SOURCING

EMISSIONS BREAKDOWN BY SCOPE

In F26, our total GHGemissionsamountedto 107,792tCQ2e, calculatedin accordancewith the GHGProtocol,with emissiondistributed acrossScopel, Scope2, and
Scopes categoriesasdetailedbelow:
SCOPE 3 EMISSIONS BREAKDOWN
BY SELECT CATEGORIES

JRITIIED SCOPE:1 AR SCOPE 2 RIS RCOPE 3 % A g
: : ; 35820/ hi S HZMnp U/ h o8
2,674 42788 e 67 860
G/ hi S : Uithies U RS Purchased Goods & Services : Capital Goods
Direct emissions from i Indirect emissmns_ f_rom Other indirect emissio_nS' """"" > ; 17,2400 / hi & YA MTo G/ hi 38
owned and controlled : purchased electricity, : across our value chain : P :
sources - heating and cooling SR e :
: : Fuel & Energy Related Activities { i Upstream Transportation
................................. > ETTTETTTIOPEICPPIOPPCPPTPRTIPE S SO Ore e U OISR 3 .
OHZXZCOdg U/ . MXZnoy U/ h |
Measuring GHG emissions enables us to understand the carbon footprint of our . AR BlUsiess Travel
operationsacrossdirect, indirect and value chain activities By trackingScopel, Scope2 Bt epeieona i
and Scope3 emissionsyve identify key emissionsourcesmonitor performanceover time, o i A R S i N
and prioritise interventions that support energy efficiency,renewable energy adoption i pZpno G/ hfQ

andlow-carbonoperations

----------------------------------------------------

Note: Greenhousgasemissionshavebeencalculatedusingthe Greenhous&asProtocoland availableoperationaldata. Certainemissionsategoriesmay includeestimates,assumptionsextrapolations,
or emissiorfactorsobtainedfrom internationallyrecognisediatabasesActualemissionsnay vary basedon future data availability, methodologicalupdates,and changesn operationalboundaries
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Message from Business Our ESG ESG Environmental Social Governance Our GRI

Our Leaders Landscape  Approach  Key Metrics Stewardship Responsibility Excellence Achievements  Mapping GLEBEKTY

INTERGLOBE
ENERGY MANAGEMENT _4,\/. E
At InterGlobe,we recogniseenergyefficiencyasa critical componentof our environmentalstewardshipand climate action efforts. We are committed to Nisaiias | 12 oo
managingenergy responsiblyacrossour operations by improving efficiency, adopting cleaner energy sources,and leveragingtechnologyto optimise ‘Eé‘ O
consumption nitEE
KEY ENERGY MANAGEMENT INITIATIVES

(=)

SMART ENERGY
MANAGEMENT

A Occupancy sensors

A Motion detectors

A Daylight sensors

A Automated lighting
controls

D)
---------------------------------------------------

18,351 km

of customer travel
completed using EVs
across 3 hotels

.
-----------------------------------------------

EFFICIENT BUILDING
SYSTEMS

RENEWABLE &
CLEAN ENERGY

ALED lighting in hotels & A Solar power plants

buildings A Rooftop solar installations
A EC farenabled AHUs (582kWp) :
A VFDintegrated HVAC A LPGto-natural gas

systems transition
A Chiller tube cleaning A Dualfuel generators

systems

A CTicertified cooling towers }

.
-------------------------------------------------

5

LOWCARBON MOBILITY
& OPERATIONS 31

A Electric vehicles for shuttle &
taxi services P
AEV charging infrastructure
ARECD systems on diesel
generators A
A Emissions tracking through
GAIA tool i

-------------------------------------------------

KEY ENERGY METRICS

20 *
== )

48 MWh 582 KWp

onsite solar electricity
generated across 6 hotels

rooftop solar installation

T ©
mﬂ
~90% M
electricity from renewable Scope
sources across 8 hotels from

\’

SUSTAINABLE CONSUMPTICE)N
& WASTE REDUCTION

A Food waste monitoring

A Locally sourced food
procurement

A Menu reengineering to
reduce carbon footprint

-------------------------------------------------

7

u/

w»

op h i

2 reduction/credit
green electricity
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Message from Business Our ESG ESG Environmental Social Governance Our GRI
INTeRGLOBE Our Leaders Landscape  Approach  Key Metrics Stewardship Responsibility ~ Excellence Achievements  Mapping GL=BEEI]

BUILDING MANAGEMENT & GREEN CERTIFICATI ,
At InterGlobe we seekto integrate sustainabilityconsiderationghroughoutthe lifecycleof our buildings,from designand constructionto operation 12 o |13 s
and maintenance Our objective is to create efficient, resilient, and environmentallyresponsiblespacesthat reduce resourceconsumptionwhile
enhancingoccupantwell-beingand operationalperformance
OUR CERTIFICATIONS SUSTAINABLE DESIGN & INDOOR ENVIRONMENT INITIATIVES
— Hq &= &= 2
— 1 01] -|r_‘| L
O O  @de s T ="

Doubleglazed Use of green Installation of LowVOC paints Zero Plastic in guest
Green Key unit glass facades chemicals electrostatic filters and facing areas
dualkiltration systems

30 HOTELS

Green Key Certified Additionally, our hotels promote responsible and sustainable

food procurement practices.

30%+

of the eggs procured across our hospitality
operations are cagéee

5 HOTELS
IGBC certified

L
?f ,m::““ |IIIIL!!
'!mm! llllll

\Eit i

2 BUILDINGS 3 HOTELS

GRIHA certified Hazard Analysis Critical Control Point
(HACCP) certified

15



Message from Business Our ESG

7 Our Leaders Landscape  Approach Key Metrics
INTERGLOBE

WASTE MANAGEMENT

At InterGlobe,we strive to minimise waste generationand maximiseresourcerecovery by embeddingcircular economy principlesinto our operations Our waste
managementpproachfocuseson wasteprevention,segregationreuse,recycling,compostingandresponsibledisposal

WASTE CIRCULARITY &
RESOURCE RECOVERY

N,
s

Our Initiatives for a Cleaner Tomorrow

WASTESEGREGATIOAT SOURCE

Segregatiorof wasteinto multiple streamsto enableefficient
collection,recyclingandrecovery

FOODWASTECOMPOSTING

Onsite organicwasteprocessingsystemsconvertfood waste
into nutrient-rich compost

REDUCTIORFSINGLEUSEPLASTICS

In-house water bottling facilities, refillable dispensers,&
adoptionof sustainablelternatives

RECYCLIN& RESPONSIBIIHSPOSAL

Collaborationwith authorised waste management& recycling
partnersfor responsiblehandlingof waste

CIRCULARANDSCAPINBRACTICES

Compostgeneratedfrom food waste is usedfor landscaping
andgardeningactivities

SUSTAINABLEROCUREMENT

Preferencefor reusable,recyclable,& lower-impact products
encouragingresponsibleconsumption

Environmental Social Governance Our GRI
Stewardship Responsibility Excellence  Achievements Mapping GL=BEEIa

1 RESPONSIBLE ‘I LIFE

15 oo

TYPES OF WASTE GENERATED (IN KGS)
Food Waste l3,7so

Plastic Waste I 1,576

Non-Hazardous Waste - 12,919

E-Waste ' 938

SUPPORTING CLEANER, GREENER COMMUNITIES
THROUGH INTERGLOBE FOUNDATION

S &
3,941 17,705

Direct Lives Impacted Indirect Lives Impacted

A Waste A Source A Recycling
Management Segregation Support
NO OPEN WASTE (NOW)
e I ...........
%’ Ecological Development Society
10,200+ kg

waste managed daily
8 Bokakhaf Assam
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Our Leaders

Business
Landscape

Our ESG
Approach

ESG
Key Metrics

; INTERGLOBE

WATER MANAGEMENT

Environmental Social

Responsibility

Governance Our GRI
Excellence Achievements Mapping

Stewardship

CLEAN WATER 12 RESPONSIBLE
AND SANITATION (CONSUMPTION
AND PRODUCTION

g |CO

At InterGlobe we recognisewater asa valuablenaturalresourceand are committed to managingt responsiblyacrossour operations Ourwater stewardshipapproach
focuseson conservation gfficient consumption recycling,andreuseto minimisewater withdrawal and strengthenlong-term resourceresilience

KEY WATER MANAGEMENT INITIATIVES

1 : ®
. » H’\. @
Dedicated metering Rainwater harvesting Water-efficient

infrastructure for regular  systems for ground water dishwashers and laundry
monitoring. recharge equipment

& 4 hee

Efficient cooling & HVAC Dry or lowwater Effluent Treatment Plants

systems landscaping (ETPs)
flag L

Sewage Treatment Plants Stormwater management Reuse of RO reject water

(STPs) systems
N : L)
. 4 n
Linen and towel reuse

Leak detection systems & In-house bottling plants
preventive maintenance at all domestic hotels programme in all hotels

&

Optimised washing cycles

T
Recycling & reuse of
treated water

2 %

Chiller blowdown water

Recovery & reuse of
rinse laundry water

(¢2)

Use of watersaving Sensotbased taps and

I utilisation urinals
e
2 ; s
- g
Pool water Dualflush toilets Efficient plumbing systems

conservation measures to reduce consumption

TREATED WATER REUSE APPLICATIONS

Cooling Tower Housekeeping

Flushing Activities

Landscaping

PROMOTING WATER CONSERVATION & RESILIENCE
THROUGH INTERGLOBE FOUNDATION

&
947

Direct Lives Impacted

&5
203

Indirect Lives Impacted

A Wwater A Biodiversity A Climate
Restoration Conservation Resilience
FOSTERING CLIMATE RESILIENCE
THROUGH REJUVENATING HERITAGE
ST ==0Tel =il KEYOUTCOMES 1Ot
SelfReliant Initiatives 1.13 CLitres

Through Joint Actions
2 Bokakhat Assam

water storage capacity created

i F
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Message from Business Our ESG ESG Environmental
Our Leaders Landscape  Approach Key Metrics Stewardship
INTERGLOBE

Social

Responsibility

Governance Our GRI
Excellence  Achievements Mapping GLEBEKTY

. A=
DIVERSITY, EQUITY AND INCLUSI

At InterGlobe,we foster a peoplefirst culture anchoredin Diversity,Equityand Inclusion(DEI) Our approachis guided by inclusivepolicies,fair employment
practices accessiblenfrastructure,awarenessnitiativesand grievancemechanismshat promote dignity, fairnessand equalopportunity.

Employmentdecisionsare basedon merit, role requirements,skillsand capabilities supportingfairnessacrosshiring, development,compensationpenefitsand

careerprogression

<% Ekatvam

EveryoiceMatters, EveryStoryCounts

L vy & S NIDEIRitas/€ Bkatvam drivesour commitmentto buildinga diverse,equitableand
inclusiveworkplacewhere employeesfeel valued,supportedand empoweredto grow. Through
fair employment practices, pay equity, inclusive policies and comprehensive well-being
programmes we strive to create an environmentwhere individualsfrom diversebackgrounds,
abilitiesand experiencesanthrive.

As part of this commitment, we continue to strengthen
workforce diversity and have set a target to increase
female representationby 1-2% annually through focused
hiring, developmentandretention initiatives

3 PRIORITY AREANS$ EKATVAM

NEWHIRES'DIMERSITY

Ratioof diversecandidatevstotal hires
LEADERSHIPIVERSITY

Representatiorof diversegroupsin Leadershigositions
ACCESSTSOOPPORTUNITY

Equal access to training, mentorship, development
programmesand growth opportunities

YR ESzOESEMBIEONEES

EMPLOYEE AGE DIVERSITY

Contractual Above 50 Years

Temporary
14%

12% 4%

30-50 Years
42% 18-30 Years
54%
Permanent
74%
FY 2026 WORKFORCE PROFILE
o &
MM
=550 21% 62%
Total Workforce Women New hires aged between
Employees 18-30 years
~2,300 ~26% 56
New Joinees Women New SpeciallyAbled
Joinees Employees

1



Our ESG ESG
Approach Key Metrics

Environmental
Stewardship

Business
Landscape

Message from
Our Leaders

; INTERGLOBE

POLICY FRAMEWORK FOR INCLUSION

EQUAL OPPORTUNITY
POLICY

HUMAN RIGHTS
POLICY

A Persons with disabilities

A Reasonable accommodation
A Accessible workplace

A Merit-based employment

A Liaison Officer support

A Aligned with internationally
recognisedorinciples

A Dignity and respect

A Non-discrimination

A Fair working conditions

INCLUSIVE WORKPLACE PRACTICES

................................................

i FAIR EMPLOYMENIT:  ACCESSIBILITY; ! PRIVACY AND EMPLOYEE i
! PRACTICES DIGNITY AWARENESS

: Promote fair :  Support workplace Safeguard dignity ané Strengthen inclusion§

: employment practices; : accessibility through: :  privacy through through employee :
through meritbased : : reasonable i confidentiality ~ :: awareness initiatives

recruitment and equal: accommodation and: measures & grievancé§ and inclusive

: access to opportunities:.i inclusive infrastructuré : redressal channels ¢ communication

Responsibility

A Respectful workplace

A Gender identity confidentiality
A Equal employment access

A Grievance redressal
AInclusive culture

Social Governance Our GRI
Excellence Achievements Mapping

GL=BEET1

GENDER 8 DECENT WORK AND IU REDUCED 16 PEACE, JUSTICE
EQUALITY ECONOMIC GROWTH INEQUALITIES AND STRONG
-~ INSTITUTIONS
/\/ *
— e
(=) £
v s !
.
.
.
.
.
.
.
.
\ b
.
.
o

TRANSGENDER HIV'POLICY

INCLUSION POLICY

A Nondiscrimination

A Confidentiality

A No mandatory testing

A Workplace dignity

A Anti-retaliation safeguards

RESPONSIBLE LABOUR PRACTICES
ACROSS THE VALUE CHAIN

Prohibition of childabourand
forcedlabour

Safe and fair
working conditions

Gl

Payment of minimum
wages
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S @ @
Complia:nce with
applicabldabourlaws

Non-discrimination
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Message from Business Our ESG ESG Environmental Social Governance Our GRI
e Our Leaders Landscape  Approach  Key Metrics Stewardship Responsibility Excellence  Achievements  Mapping GLEBEHIA

NO QUALITY GENDER DECENT WORK AND

POVERTY EDUCATION EQUALITY ECONOMIC GROWTH

EMPLOYEEBENEEELS »/"

At InterGlobe,employeewell-beingis central to our peoplefirst philosophy We offer a comprehensivesuite of benefits designedto (L
supportemployeesandtheir familiesacrosshealth, financialsecurity,parentalcareand mobility.

HEALTH PARENTAL FINANCIAL CARE & CHILDCARE MOBILITY
BENEFITS SUPPORT SECURITY COMPASSION : SUPPORT SUPPORT
: ° : 9 ] le! : » : ~Q
S ) 5 : ¥ s O : s
@ z of z - s Y} : ¥ s Q.7
A Group Mediclaim :  AMaternity Leave :  AProvident Fund : ABereavement Leave : AReimbursementfor i ARelocation
A Accident & Life : A7 Days Paternity Leave: A Gratuity : ABenevolent Contribution : creche facility reimbursement under
Insurance i -Support for Bereaved i ANearby creche transfer policy
A Health Checkup : : ! Family : tie-ups :
®eescesccssssressssesscssssrsens > ®eecccsecsssssecsssesesssserscss > ®eeccserecssesscssserscsssesecss > ®eescsevcsscssscsscsssesssessces > ®esesvessssssssssessssssesssssse > ®eseevesscesvesscsssssscesesssee >

Theemployeeurnoverrate was~35% of which100®% wasvoluntary.

EXTENDING INCLUSION BEYOND THE WORKPLACE
THROUGH INTERGLOBE FOUNDATION

On0 000 @)
) & fil 2
P2 & W gy il
118 300+ 120 500 1200
Direct Lives Indirect Lives Direct Lives Indirect Lives ~ Community
Impacted Impacted Impacted Impacted Members Reached
...............
A Education A Nutrition A Accommaodation : N A Ent_re_preneurship A F.i nancial
3 i : Training Literacy
EMPOWERING THE VISUALL‘é‘ Infrastructure A Flna_mmal RURAL WOMEN & YOUTH A Mentoring A Market
IMPAIRED THROUGH upgrade Assistance ENTREPRENEURSHIP P el
EDUCATION AND OPPORTUNITY PROGRAMME 9
,,,,,,,,,,,,,, KEY OUTCOMES ARty
Jyothi Seva Society : ARG :
¢ 2 : g Rural India
Franciscan Sisters A Digital literacy A Employability ~ Alnclusion : %’ Foundation 120 :
Servant of the Cross : Women and youth launched Nano & Micro
through weekend computer classes, screeader : Enterprises
8 Bengaluru, Karnataka tools, braille literacy and peded alumni mentoring 8 Madhya Pradesh

Promoting gendeinclusive, communityed
economic development and rural se#liance.
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Our ESG

ESG

pproach Key Metrics

HEALTH AND SAFETY

Environmental
Stewardship

Social

Responsibility

GRI
Mapping

Our
Achievements

Governance
Excellence

GL=BEET1

GOOD HEALTH
AND WELL-BEING

'DECENT WORK AND
ECONOMIC GROWTH

M| 4

At InterGlobe ,employeewell-being,health, and safetyare integralto our peoplefirst culture. We are committed to maintaininga safe,supportive
workplace through structured health and safety practices, preventive risk management,wellnessinitiatives, emergencypreparedness,and

continuousimprovement

0

=4

O O

=

EMERGENCY RESPONSE

TEAM

Trained ERT members
enable timely response and
safe evacuation.

AN

=
D
NAN

[

STATUTORY
COMPLIANCE

Fire NOCs & statutory safety

requirements are
maintained.

SAFE OFFICE OPERATIONS

Nk
o1Tte

Workplace safety is guided

by established

SAFETY STANDARDS

manuals and

protocols.

AN

I!l
R
SAFETY LEADERSHIP

implemen

Dedicated safety officers
oversee HSE

tation.

AUDIT

jg;(

AUDITS & REVIEWS

Regular safety audits and
reviews strengthen

compliance.

B

INCIDENT
REPORTING

EHS incidents are reported
through internal systems.

TRAINING, AWARENESS & EMERGENCY PREPAREDNESS

HEALTH &
SAFETY
TRAINING

CONTRACTOR % ;"

SAFETY
INDUCTIONS

Regular
occupational
health and safety
training for
employees

inductions ensure

understand site

Rolebased
contractors

specific safety
requirements.

SAFETY
AWARENESS

PROGRAMMES i

: Awareness through :
: : workshops, seminars; :

online courses and :

initiatives

EMERGENCY
RESPONSE

PREPAREDNESS:

Clear response :
protocols, reporting :

i expectations and safe;
: : safety communicatiort :

practices during
emergencies

ODOODOODODODODOO

OCCUPATIONAL HEALTH & SAFETY POLICY

Appliesto employeescontractors& stakeholders

Ensures safe& healthyworkplace
Meetslegal& regulatoryrequirements
Covershazardidentification& risk control
Promotessafetytraining& awareness
Supportsemergencypreparednes& response
Definesincidentreporting& correctiveactions
Clarifiesroles& responsibilities
Supportswell-being& injury prevention

Drivescontinuoussafetyimprovement
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Landscape

Governance
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Our ESG Social

Approach

ESG
Key Metrics

Environmental
Stewardship

Business

Responsibility

EMPLOYEE WELLNESS & WHEHING

We support employee webeing through initiatives that promote physical health, mental wellness, resilience andifedsilarce.

RENYOU MENTAL PHYSICAL WORKLIFE FITNESS AND
i WEIZLNESSivieadn: WELEBEING 5 et HEA LR s i BALANCE "7 ENGAGEMENT
PROGRAMME
Integrated platform for Stress management, Regular health cheelps, Expertled sessions on Sports, Yoga and

employee wellness and

counselling support, EAP

executive health cheek ergonomics, wellness

inter-business unit

Our GRI

Achievements

GOOD HEALTH
AND WELL-BEING

engagement and resilience sessions : ups and camps and work routines tournaments, gymnasium
: in office
.......................... > seseesssesienicansitnaesnsd Sorassasnnasisinsonsioasd) “eriserasasaansivasncinsd) Sressessnidsanssbiesenssd
SUPPORTING COMMUNITY HEALTH & VBEILNG
THROUGH INTERGLOBE FOUNDATION
900 000
1) < 1i) 32
Nye ) Nyl )
1,813 5,908 21,800 10,000
\ Direct Lives Indirect Lives Direct Lives Indirect Lives
- Impacted Impacted Impacted Impacted
............. SUPPORTED SUPPORTED
A Sanitation A Drainage A Community A Waste A Source
Infrastructure Reconstruction Hygiene Management Segregation
Awaste A Public Health A Composting A Recycling
M t A
SWACHHATA MEIN SAJHEDARI  oademen A NO OPEN WASTE (NOW) A Community Awareness
bt T, . | KY OUTCOMES A .......... K RS Sl WS s e KEY OUTCOMES YIRtrrees
%S‘ Regional Excellence Better Sanitation A lImproved Waste Management Services, &
Drainage Reduction Kokrajhar Municipal Board 2,507 218 13.
: : Households TonnesWaste Collection
8 R.K. Puram, New Delhi A Communityled waste management system 8 Kokrajhar, Assam Segregating Waste  Collected AETIC
benefiting over : Deployed
900 residents

Mapping  GLEBEHIJ

‘SUSTAINABLE CITIES
/AND COMMUNITIES
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