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Laws are promulgated, and rules are 
formulated, with the best of intentions, for the 
good of the public, and it is desired that they 

should be followed with all earnestness. 
Guided by this belief, we are committed to a 

responsible path towards meaningful progress.

K A P I L  B H AT I A
Executive Chairman

InterGlobe Enterprises

R O H I N I  B H AT I A
Chairperson

InterGlobe Foundation

I strongly believe that through shared responsibility 
across individuals, institutions, and nations, we 
secure a better future for generations to come. 

Globe360, LƴǘŜǊDƭƻōŜΩǎ ESG initiative, reflects our 
commitment towards the environment, social equity 
and strong governance, underscoring the importance 

of working together to create a lasting impact.

PURPOSE
L E G A C Y  O F  
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NOTE: ¢Ƙƛǎ ǊŜǇƻǊǘ ƛǎ ǾƻƭǳƴǘŀǊƛƭȅ ǇǊŜǇŀǊŜŘ ŦƻǊ ǘƘŜ ōŜƴŜŦƛǘ ƻŦ LƴǘŜǊDƭƻōŜ 9ƴǘŜǊǇǊƛǎŜǎΩ ǎǘŀƪŜƘƻƭŘŜǊǎΦ ¢ƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƘŜǊŜƛƴ ƛǎ ōŀǎŜŘ on current data, business conditions, assumptions, and estimates. Forward-
looking statements, including sustainability ambitions, are subject to risks, uncertainties, regulatory developments, technological advancements, and other factors that may cause actual outcomes to differ 
materially from those expressed or implied. InterGlobe Enterprises makes no warranties and assumes no liability for any actions or decisions taken based on this report.

2 0 2 6  E D I T I O N

02

MESSAGE FROM 
OUR LEADERS

4

BUSINESS
LANDSCAPE
& 
ESG APPROACH

6

ESG KEY
METRICS

10

ENVIRONMENTAL 
STEWARDSHIP

12



INSIDE
2 0 2 6  E D I T I O N

GRI MAPPING

38

SOCIAL
RESPONSIBILITY

18

GOVERNANCE
EXCELLENCE

28

OUR 
ACHIEVEMENTS

36

NOTE: ¢Ƙƛǎ ǊŜǇƻǊǘ ƛǎ ǾƻƭǳƴǘŀǊƛƭȅ ǇǊŜǇŀǊŜŘ ŦƻǊ ǘƘŜ ōŜƴŜŦƛǘ ƻŦ LƴǘŜǊDƭƻōŜ 9ƴǘŜǊǇǊƛǎŜǎΩ ǎǘŀƪŜƘƻƭŘŜǊǎΦ ¢ƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƘŜǊŜƛƴ ƛǎ ōŀǎŜŘ on current data, business conditions, assumptions, and estimates. Forward-
looking statements, including sustainability ambitions, are subject to risks, uncertainties, regulatory developments, technological advancements, and other factors that may cause actual outcomes to differ 
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OUR LEADERS
M E S S A G E  F R O M



A D I T YA  P A N D E
Group Chief Executive Officer,
InterGlobe Enterprises

At InterGlobe, we believe that sustainable growth is 
rooted in responsible business practices, strong 
governance, and long-term value creation. 

As a diversified enterprise, our purpose extends 

This reporting year represented an important phase in 
advancing ESG governance across InterGlobe. Building 
on the foundations established through the Globe360 
initiative, our efforts focused on strengthening 
governance structures, improving transparency, and 
enhancing the systems required to measure and 
manage ESG performance consistently across the 
Group. 

The nine topics identified through our materiality 
assessment remained central to our management 
approach, guiding performance tracking, decision-
making, and disclosures across the organisation.

A L O K  M E H T A
Group Chief Governance Officer, 
InterGlobe  Enterprises
 

businesses around common sustainability priorities. The 
material ESG topics identified through our assessment 
process continue to guide our strategic focus, enabling 
us to address the issues most relevant to our 
stakeholders while building long-term business 
resilience.

As we look ahead, our ambition remains clear: to build a 
future-ready enterprise where scale and responsibility 
advance together. We will continue to integrate 
sustainability into decision-making, innovation, risk 
management, and operational excellence across the 
Group. Together, we remain committed to building 
InterGlobe in a responsible, resilient, inclusive, and 
sustainable manner.
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This year, we adopted the GRI Standards for ESG 
reporting. This advancement enhances the quality, 
comparability, and transparency of our disclosures while 
enabling clearer communication of our impact. We also 
enhanced our governance framework by introducing 
policies such as the ESG Policy and Human Rights Policy, 
which formalise our commitments and provide a 
framework for consistent decision-making, 
accountability, and responsible business practices.

During the year, we also adopted the GHG Protocols for 
emissions computation and inventorisation, establishing 
an important baseline for environmental performance 

measurement and supporting future climate-related 
planning and target setting. The progress achieved this 
year strengthens our ability to drive meaningful ESG 
outcomes and support LƴǘŜǊDƭƻōŜΩǎ long-term 
sustainability ambitions.
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beyond operational growth; we remain committed to 
creating positive outcomes for our businesses, people, 
customers, partners, communities, and the 
environment.

Over the years, sustainability has evolved from an 
important commitment to a strategic business 
imperative. Through our Globe360 initiative, we are 
embedding ESG principles more deeply into our 
strategy and everyday operations, shaping the way we 
govern, operate, and grow our businesses.

We are creating a shared framework across the Group 
that fosters cross-functional collaboration, operational 
excellence, continuous governance structure, and 
expanded accountability mechanisms, aligning our 



LANDSCAPE
B U S I N E S S

APPROACH

A N D

O U R  E S G



InterGlobe Enterprises is a leading Indian 
conglomerate that has been connecting 
people, places, ideas, and possibilities since 
1989. 

Over nearly four decades, the Group has built a 
strong portfolio across aviation, hospitality, 
logistics, AI and technology, airline 
management, pilot training, and aircraft 
maintenance engineering. Through successful 
businesses and partnerships with globally 
renowned brands, InterGlobe delivers quality, 
value, and world-class experiences across 
diverse sectors.

Excellence lies at the heart of everything 
InterGlobe does. Guided by deep expertise, 
forward-thinking innovation, a culture of 
continuous improvement, and its core values of 
Integrity, Customer Orientation, and Future 
Mindedness, the Group creates seamless 
connections across markets while driving long-
term, sustainable value for all stakeholders.

*¢Ƙƛǎ 9{D wŜǇƻǊǘ ŜȄŎƭǳŘŜǎ ƛƴŦƻǊƳŀǘƛƻƴ ƻŦ LƴǘŜǊDƭƻōŜ !ǾƛŀǘƛƻƴΦ wŜŦŜǊ ǘƻ LƴŘƛDƻΩǎ ƻŦŦƛŎƛŀƭ ǿŜōǎƛǘŜ ŦƻǊ ǘƘŜƛǊ ŘŜǘŀƛƭŜŘ 9{D ǊŜǇƻǊǘ.

C O M P A N Y

OVERVIEW

Our growing portfolio of international 
hotels representing prime assets 
in some of the most sought-after 
destinations.

InterGlobe International Hotels

2,090+ Room Keys
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LƴŘƛŀΩǎ largest and most preferred 
passenger airline, offering affordable 
fares, on-time flights and a courteous 
and hassle-free experience.

InterGlobe Aviation (IndiGo)*

5,800+ Room Keys

Through its joint venture with Accor, 
InterGlobe operates a network of 
hotels, including brands such as ibis, 
Novotel, and Pullman.

InterGlobe Domestic Hotels

2,800+ Pin Codes Served

A logistics brand launched as a joint venture 
between UPS and InterGlobe Enterprises, 
offering a suite of domestic B2B services.

MOVIN

Pioneering AI-driven innovation & enabling 
digital transformation of businesses 
through advanced AI technologies.

6 Mn+ Agentic AI actions performed 
monthly

AIONOS

12 Global brands

A leading airline and travel management 
company representing some of the 
ǿƻǊƭŘΩǎ largest airlines and travel brands.

InterGlobe Air Transport

Our joint venture with CAE offering 
pilot training in state-of-the-art 
facilities equipped with the most 
advanced technology.

16 Full Flight Simulators

CAE Simulation Training (CSTPL)

The School for Aircraft Maintenance 
Engineering offering a two-year course 
in the Aeroplane Turbine & Avionics 
category.

25,000 Square Feet Campus

InterGlobe Education

LƴǘŜǊDƭƻōŜΩǎ formidable real estate 
portfolio with focus on prime locations 
and superior building quality.

8.36 Lakh Square Feet Super Area

InterGlobe Real Estate

Philanthropic arm that builds partnerships 
and supports initiatives in the areas of 
heritage and culture preservation, livelihood 
promotion and environment protection.

800,000+ Lives Impacted

InterGlobe Foundation
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Always seeing things from the 
ŎǳǎǘƻƳŜǊΩǎ ǇŜǊǎǇŜŎǘƛǾŜΦ LŘŜƴǘƛŦȅƛƴƎ ǘƘŜ 
ŎǳǎǘƻƳŜǊΩǎ ǳƴǎǘŀǘŜŘ ŀǎ ǿŜƭƭ ŀǎ 

emerging needs.

CUSTOMER
ORIENTATION

Observing financial and 
intellectual honesty. Taking 

personal responsibility and facing 
reality, regardless of 

consequences.

INTEGRITY

Staying in touch with new developments 
consistently. Questioning the existing 

assumptions & making new ideas work.

FUTURE
MINDEDNESS

Account for GHG emissions 
proportional to the company's 
equity share (ownership %) in 

each operation.

EQUITY SHARE

SELECTED APPROACH

Based on Economic Ownership

FINANCIAL 
CONTROL

Based on Financial 
Policy Authority

OPERATIONAL 
CONTROL

Based on Day-to-Day 
Operating Authority

FRAMEWORKS ADOPTED

OUR REPORTING APPROACH

The GHG Protocol identifies three consolidation approaches. Our reporting follows the Equity Share 
Approach.

Our values govern our actions and infuse them with meaning, acting as the guiding pillars for all 
business decisions. Our core values shape our ESG strategy just as fundamentally. They anchor 
our commitment to embedding responsible practices directly into our strategy and operations to 
drive purposeful growth.
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ESG GUIDED BY PURPOSE & VALUES

PEOPLE & 
COMMUNITY 
WELL-BEING

ETHICAL 
GOVERNANCE & 

INTEGRITY

RESPONSIBLE BUSINESS 
& PARTNERSHIPS

PERFORMANCE & 
CONTINUOUS 

IMPROVEMENT

TRANSPARENCY & 
STAKEHOLDER 
ENGAGEMENT

ENVIRONMENTAL 
STEWARDSHIP

KEY OBJECTIVES OF OUR ESG POLICY
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Energy
 Management

Water
 Management

Building Management & 
Green Certification

Greenhouse Gas
(GHG) Emissions

E N V I R O N M E N T

S O C I A L

Diversity, Equity
 & Inclusion

Health
 & Safety

Employee Engagement 
 & Development

OUR MATERIALITY ASSESSMENT PROCESS
O U R  N I N E  M A T E R I A L I T Y  T O P I C S

Driver
Welfare

Circular Economy
(Food, Linen)

Brand & 
Reputation 

Management Digitisation

Fleet Decarbonisation
/Adaption (Air Quality)

Labour Practices

Community 
Engagement

Climate Change

Impact on Biodiversity & 
Development

Sustainable 
Procurement
/Supply Chain

Waste
Management

Human
Rights

Food Quality
& Safety

Product/Service 
Quality Policy Engagement 

& Advocacy

Cyber
Security

Risk
Management

Energy
Management

Water
Management Greenhouse Gas

(GHG) Emissions

Building Management & 
Green Certification

Health 
& Safety

Diversity, Equity
& Inclusion

Employee 
Engagement & 
Development

Ethics, Compliance 
& Corporate 
Governance

Data Privacy & 
Information 

Security

I M P A C T  O N  T H E  B U S I N E S S
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G O V E R N A N C E

Ethics, Compliance 
& Corporate Governance

Data Privacy & 
Information Security

Note: Material topics identified through the materiality assessment represent InterGlobe's evaluation of ESG priorities during the reporting period 2025 and may evolve 
in response to changing stakeholder expectations, regulatory developments, market conditions, and business strategy.

MATERIALITY ASSESSMENT

T O P I C  I D E N T I F I C A T I O N

ÅReviewed disclosures of 35 peer 
organisations

ÅAssessed ESG priorities across 3 JV 
partners

ÅMapped against SASB standards

100+ ESG topics identified

ÅVoting by 40+ cross-functional task-
force members

ÅReviewed topics for relevance 
& applicability 

ÅAnalysed emerging ESG trends, 
regulations & business risks

T O P I C  R A T I O N A L I S A T I O N

33 ESG topics shortlisted 26 priority topics selected

ÅVoting by ExCo members on shortlisted 
topics

ÅEstablished framework for ESG strategy

L E A D E R S H I P  V A L I D A T I O N  &  

T O P I C  C L U S T E R I N G

9 material themes finalised9 material themes finalised

P R I O R I T I S A T I O N

ÅAssessed Stakeholder impact 

ÅEvaluated business performance & 
resilience

ÅAligned with long-term strategic 
objectives

26 priority topics selected

09

MATERIALITY ASSESSMENT



KEY METRICS
E S G



Electricity 
Consumption from 
Renewable Sources 
across 8 Hotels

90%

Green Key Certified 
Hotels

30

IGBC & GRIHA 
Certified Buildings

7

Of Onsite Solar 
Electricity generated 
in 6 Hotels

48MWh

Rooftop Solar 
Installations

582 kWp

Young Force Hired 
(18-30 Years)

62%

Specially Abled 
Employees

56

Cage-Free Eggs 
Procured in 29 
Hotels

~30%

ISO Certifications

5

Regulatory 
Compliances 
Monitored

7,000+

Complaint Resolution 
(iSpeak)

100%

Lives Impacted 
Through InterGlobe 
Foundation

87,928

Tonnes of Waste 
Collected and 
Managed

2000+

Of Water Storage 
Potential Created

2.3 MCFT
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Women Employees

21%

Board Members 
Aged More Than 50 
Years

74%

HACCP Certified 
Hotels

3

Hours of Training 
Completed by 
Employees 

10,000+
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ENVIRONMENTAL
S T E W A R D S H I P

LƴǘŜǊDƭƻōŜΩǎ environmental philosophy is founded on responsible resource 
stewardship and climate action. We focus on reducing greenhouse gas 
emissions, improving energy and building efficiency, and advancing 
sustainable waste and water management across our operations.



ENERGY 
EFFICIENCY

RENEWABLE ENERGY 
ADOPTION

LOW-CARBON 
TECHNOLOGIES

SUSTAINABLE 
INFRASTRUCTURE

RESOURCE 
MANAGEMENT

RESPONSIBLE 
SOURCING

SCOPE 1

2,674
ǘ/hіŜ

Direct emissions from 
owned and controlled 

sources

SCOPE 2

42,758
ǘ/hіŜ

Indirect emissions from 
purchased electricity, 
heating and cooling

SCOPE 3

62,360
ǘ/hіŜ

Other indirect emissions 
across our value chain

At InterGlobe, we recognise climate change as one of the most pressing environmental challenges of our time and are committed to achieving net-zero greenhouse gas 

(GHG) emissions by 2050. Our emission reduction approach focuses on energy efficiency, renewable energy adoption, low-carbon technologies, sustainable 

infrastructure, resource management, and responsible sourcing.

Measuring GHG emissions enables us to understand the carbon footprint of our 
operations across direct, indirect and value chain activities. By tracking Scope 1, Scope 2 
and Scope 3 emissions, we identify key emission sources, monitor performance over time, 
and prioritise interventions that support energy efficiency, renewable energy adoption 
and low-carbon operations.

In FY26, our total GHG emissions amounted to 107,792 tCO2e, calculated in accordance with the GHG Protocol, with emissions distributed across Scope 1, Scope 2, and 
Scope 3 categories as detailed below:

Purchased Goods & Services

3,582 ǘ/hіŜ

Fuel & Energy Related Activities

17,240 ǘ/hіŜ

Capital Goods

нΣмпр ǘ/hіŜ

Upstream Transportation

мто ǘ/hіŜ

Waste Generated in Operations

онΣсоф ǘ/hіŜ

Business Travel

мΣлоу ǘ/hіŜ

Upstream Leased Assets

рΣрпо ǘ/hіŜ

SCOPE 3 EMISSIONS BREAKDOWN 
BY SELECT CATEGORIES
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EMISSIONS BREAKDOWN BY SCOPE

Note: Greenhouse gas emissions have been calculated using the Greenhouse Gas Protocol and available operational data. Certain emissions categories may include estimates, assumptions, extrapolations, 
or emission factors obtained from internationally recognised databases. Actual emissions may vary based on future data availability, methodological updates, and changes in operational boundaries.
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18,351 km

of customer travel 
completed using EVs 

across 3 hotels

48 MWh

onsite solar electricity 
generated across 6 hotels

582 kWp 

rooftop solar installation

~90%

electricity from renewable 
sources across 8 hotels

пор ǘ/hіŜ

Scope 2 reduction/credit 
from green electricity

At InterGlobe, we recognise energy efficiency as a critical component of our environmental stewardship and climate action efforts. We are committed to 
managing energy responsibly across our operations by improving efficiency, adopting cleaner energy sources, and leveraging technology to optimise 
consumption.

SMART ENERGY 
MANAGEMENT

ÅOccupancy sensors

ÅMotion detectors

ÅDaylight sensors

ÅAutomated lighting 

controls

EFFICIENT BUILDING 
SYSTEMS

ÅLED lighting in hotels & 

buildings

ÅEC fan-enabled AHUs

ÅVFD-integrated HVAC 

systems

ÅChiller tube cleaning 

systems

ÅCTI-certified cooling towers

RENEWABLE & 
CLEAN ENERGY

ÅSolar power plants

ÅRooftop solar installations 

(582 kWp)

ÅLPG-to-natural gas 

transition

ÅDual-fuel generators

LOW-CARBON MOBILITY 
& OPERATIONS

ÅElectric vehicles for shuttle & 

taxi services

ÅEV charging infrastructure

ÅRECD systems on diesel 

generators

ÅEmissions tracking through 

GAIA tool

SUSTAINABLE CONSUMPTION 
& WASTE REDUCTION

ÅFood waste monitoring

ÅLocally sourced food 

procurement

ÅMenu re-engineering to 

reduce carbon footprint
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KEY ENERGY MANAGEMENT INITIATIVES

KEY ENERGY METRICS
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At InterGlobe, we seek to integrate sustainability considerations throughout the lifecycle of our buildings, from design and construction to operation 

and maintenance. Our objective is to create efficient, resilient, and environmentally responsible spaces that reduce resource consumption while 

enhancing occupant well-being and operational performance.
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Double-glazed 
unit glass façades 

Low-VOC paints Use of green 
chemicals 

Installation of 
electrostatic filters and 
dual-filtration systems 

Zero Plastic in guest 
facing areas

SUSTAINABLE DESIGN & INDOOR ENVIRONMENT INITIATIVES

5 HOTELS 
IGBC certified

2 BUILDINGS 
GRIHA certified

OUR CERTIFICATIONS

30 HOTELS
Green Key Certified Additionally, our hotels promote responsible and sustainable 

food procurement practices. 

of the eggs procured across our hospitality 

operations are cage-free 

3 HOTELS
Hazard Analysis Critical Control Point 

(HACCP) certified

30%+ 
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SUPPORTING CLEANER, GREENER COMMUNITIES 
THROUGH INTERGLOBE FOUNDATION

At InterGlobe, we strive to minimise waste generation and maximise resource recovery by embedding circular economy principles into our operations. Our waste 

management approach focuses on waste prevention, segregation, reuse, recycling, composting, and responsible disposal.

Collaboration with authorised waste management & recycling 
partners for responsible handling of waste.

CIRCULAR LANDSCAPING PRACTICES

Compost generated from food waste is used for landscaping 
and gardening activities

SUSTAINABLE PROCUREMENT

Preference for reusable, recyclable, & lower-impact products 
encouraging  responsible consumption.

REDUCTION OF SINGLE-USE PLASTICS

In-house water bottling facilities, refillable dispensers, & 
adoption of sustainable alternatives.

FOOD WASTE COMPOSTING

On-site organic waste processing systems convert food waste 
into nutrient-rich compost.

WASTE SEGREGATION AT SOURCE

Segregation of waste into multiple streams to enable efficient 
collection, recycling, and recovery

RECYCLING & RESPONSIBLE DISPOSAL

WASTE CIRCULARITY & 

RESOURCE RECOVERY

KEY OUTCOMES

3,541
Direct Lives Impacted

17,705 
Indirect Lives Impacted

NO OPEN WASTE (NOW)

Sustainable Environment and 
Ecological Development Society

Bokakhat, Assam 

SUPPORTED

ÅWaste 
Management

ÅSource 
Segregation

ÅRecycling 
Support

10,200+ kg
waste managed daily

Our Initiatives for a Cleaner Tomorrow

TYPES OF WASTE GENERATED (IN KGS)
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Water-efficient 
dishwashers and laundry 

equipment

Dry or low-water 
landscaping

PROMOTING WATER CONSERVATION & RESILIENCE

THROUGH INTERGLOBE FOUNDATION

At InterGlobe, we recognise water as a valuable natural resource and are committed to managing it responsibly across our operations. Our water stewardship approach
focuses on conservation, efficient consumption, recycling, and reuse to minimise water withdrawal and strengthen long-term resource resilience.

KEY WATER MANAGEMENT INITIATIVES

Dedicated metering 
infrastructure for regular 

monitoring.

Use of water-saving 
aerators

Leak detection systems & 
preventive maintenance

Sensor-based taps and 
urinals

Efficient cooling & HVAC 
systems

Reuse of RO reject water

Optimised washing cycles Recovery & reuse of 
rinse laundry water

Rainwater harvesting 
systems for ground water 

recharge 

Linen and towel reuse 
programme in all hotels

In-house bottling plants 
at all domestic hotels

Dual-flush toilets

Sewage Treatment Plants 
(STPs) 

Recycling & reuse of 
treated water

Chiller blow-down water 
utilisation

Effluent Treatment Plants 
(ETPs)

947
Direct Lives Impacted

203
Indirect Lives Impacted

FOSTERING CLIMATE RESILIENCE 
THROUGH REJUVENATING HERITAGE 

WATER BODIES 

Self-Reliant Initiatives 
Through Joint Actions

Bokakhat, Assam 

ÅWater 
Restoration

ÅBiodiversity 
Conservation

ÅClimate 
Resilience

1.13 Cr Litres
water storage capacity created

Stormwater management 
systems

Efficient plumbing systems 
to reduce consumption

Pool water 
conservation measures

TREATED WATER REUSE APPLICATIONS

Flushing Landscaping Cooling Towers Housekeeping 
Activities

SUPPORTED

KEY OUTCOMES
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SOCIAL
R E S P O N S I B I L I T Y

LƴǘŜǊDƭƻōŜΩǎ people philosophy is rooted in the 
belief that an inclusive, safe, and empowering 
workplace enables individuals and organisations to thrive. We 
foster diversity, prioritise employee well-being, and create 
opportunities for continuous learning and growth.



At InterGlobe, we foster a people-first culture anchored in Diversity, Equity and Inclusion (DEI). Our approach is guided by inclusive policies, fair employment 
practices, accessible infrastructure, awareness initiatives and grievance mechanisms that promote dignity, fairness and equal opportunity.

Employment decisions are based on merit, role requirements, skills and capabilities, supporting fairness across hiring, development, compensation, benefits and 
career progression.

LƴǘŜǊDƭƻōŜΩǎ DEI initiative, Ekatvam, drives our commitment to building a diverse, equitable and 
inclusive workplace where employees feel valued, supported and empowered to grow. Through 
fair employment practices, pay equity, inclusive policies and comprehensive well-being 
programmes, we strive to create an environment where individuals from diverse backgrounds, 
abilities and experiences can thrive. 

Every Voice Matters, Every Story Counts

As part of this commitment, we continue to strengthen 
workforce diversity and have set a target to increase 
female representation by 1-2% annually through focused 
hiring, development and retention initiatives.

3 PRIORITY AREAS IN EKATVAM

NEW HIRES DIVERSITY

Ratio of diverse candidate vs total hires 

LEADERSHIP DIVERSITY

Representation of diverse groups in Leadership positions

Equal access to training, mentorship, development 
programmes and growth opportunities

ACCESS TO OPPORTUNITY

FY 2026 WORKFORCE PROFILE

Total Workforce
~5,500

Women 
Employees

21% 62%
New hires aged between 

18-30 years

New Joinees

~2,300
Specially-Abled 

Employees

56
Women New 

Joinees

~26%
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ÅAligned with internationally 
recognised principles
ÅDignity and respect
ÅNon-discrimination
ÅFair working conditions

HUMAN RIGHTS 
POLICY

ÅPersons with disabilities
ÅReasonable accommodation
ÅAccessible workplace
ÅMerit-based employment
ÅLiaison Officer support

EQUAL OPPORTUNITY
POLICY

ÅRespectful workplace
ÅGender identity confidentiality
ÅEqual employment access
ÅGrievance redressal
ÅInclusive culture

TRANSGENDER 
INCLUSION POLICY

ÅNon-discrimination
ÅConfidentiality
ÅNo mandatory testing
ÅWorkplace dignity
ÅAnti-retaliation safeguards

HIV POLICY

Promote fair 
employment practices 
through merit-based 

recruitment and equal 
access to opportunities.

FAIR EMPLOYMENT 
PRACTICES

Support workplace 
accessibility through 

reasonable 
accommodation and 

inclusive infrastructure

ACCESSIBILITY

Safeguard dignity and 
privacy through 
confidentiality 

measures & grievance 
redressal channels

PRIVACY AND 
DIGNITY

EMPLOYEE 
AWARENESS

Strengthen inclusion 
through employee 

awareness initiatives 
and inclusive 

communication

INCLUSIVE WORKPLACE PRACTICES RESPONSIBLE LABOUR PRACTICES 
ACROSS THE VALUE CHAIN

Safe and fair 
working conditions

Prohibition of child labour and 
forced labour

Payment of minimum 
wages

Non-discrimination Compliance with 
applicable labour laws

POLICY FRAMEWORK FOR INCLUSION
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EMPLOYEE BENEFITS

EXTENDING INCLUSION BEYOND THE WORKPLACE 

THROUGH INTERGLOBE FOUNDATION

EMPOWERING THE VISUALLY 
IMPAIRED THROUGH 

EDUCATION AND OPPORTUNITY 

Jyothi Seva Society 
Franciscan Sisters 
Servant of the Cross

Bengaluru, Karnataka

118
Direct Lives 
Impacted

300+
Indirect Lives 

Impacted

SUPPORTED

ÅEducation ÅAccommodationÅNutrition

ÅInfrastructure 
upgrade

ÅFinancial 
Assistance

KEY OUTCOMES

ÅDigital literacy ÅEmployability ÅInclusion

through weekend computer classes, screen-reader 
tools, braille literacy and peer-led alumni mentoring

RURAL WOMEN & YOUTH 
ENTREPRENEURSHIP 

PROGRAMME 

Transforming Rural India 
Foundation 

Madhya Pradesh

At InterGlobe, employee well-being is central to our people-first philosophy. We offer a comprehensive suite of benefits designed to 
support employees and their families across health, financial security, parental care and mobility.

21

ÅRelocation 
reimbursement under 
transfer policy

HEALTH
BENEFITS

ÅGroup Mediclaim
ÅAccident & Life 

Insurance
ÅHealth Checkup

ÅProvident Fund
ÅGratuity

ÅBereavement Leave
ÅBenevolent Contribution 

- Support for Bereaved 
Family

ÅReimbursement for 
creche facility
ÅNearby creche 

tie-ups

ÅMaternity Leave
Å7 Days Paternity Leave

The employee turnover rate was ~35%, of which 100% was voluntary.

PARENTAL 
SUPPORT

FINANCIAL
SECURITY

CARE & 
COMPASSION

CHILDCARE 
SUPPORT

MOBILITY
SUPPORT

Direct Lives 
Impacted

120 500
Indirect Lives 

Impacted

KEY OUTCOMES

SUPPORTED

ÅEntrepreneurship 
Training

ÅFinancial 
Literacy

ÅMentoring ÅMarket 
Linkages

1200
Community 

Members Reached

Women and youth launched Nano & Micro 
Enterprises 

120

Promoting gender-inclusive, community-led 
economic development and rural self-reliance.
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Workplace safety is guided 
by established manuals and 

protocols.

SAFETY STANDARDS

Regular safety audits and 
reviews strengthen 

compliance.

AUDITS & REVIEWS

Trained ERT members 
enable timely response and 

safe evacuation.

EMERGENCY RESPONSE 
TEAM

Dedicated safety officers 
oversee HSE 

implementation.

SAFETY LEADERSHIP

EHS incidents are reported 
through internal systems.

INCIDENT 
REPORTING

STATUTORY 
COMPLIANCE

Fire NOCs & statutory safety 
requirements are 

maintained.

At InterGlobe, employee well-being, health, and safety are integral to our people-first culture. We are committed to maintaining a safe, supportive 
workplace through structured health and safety practices, preventive risk management, wellness initiatives, emergency preparedness, and 
continuous improvement.

OCCUPATIONAL HEALTH & SAFETY POLICY

Applies to employees, contractors & stakeholders

Ensures a safe & healthy workplace

Meets legal & regulatory requirements

Covers hazard identification & risk control

Promotes safety training & awareness

Supports emergency preparedness & response

Defines incident reporting & corrective actions

Clarifies roles & responsibilities

Supports well-being & injury prevention

Drives continuous safety improvement

SAFE OFFICE OPERATIONS 

TRAINING, AWARENESS & EMERGENCY PREPAREDNESS

HEALTH & 

SAFETY 

TRAINING

Regular 
occupational 

health and safety 
training for 
employees

CONTRACTOR 

SAFETY 

INDUCTIONS

Role-based 
inductions ensure 

contractors 
understand site-
specific safety 
requirements.

SAFETY 

AWARENESS 

PROGRAMMES

Awareness through 
workshops, seminars, 

online courses and 
safety communication 

initiatives

EMERGENCY 

RESPONSE 

PREPAREDNESS

Clear response 
protocols, reporting 

expectations and safe 
practices during 

emergencies
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HEALTH AND SAFETY
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1,813
Direct Lives 
Impacted

5,908
Indirect Lives 

Impacted

21,800
Direct Lives 
Impacted

10,000
Indirect Lives 

Impacted

Centre for Urban and 
Regional Excellence

R.K. Puram, New Delhi

ÅDrainage 
Reconstruction

ÅCommunity 
Hygiene

SUPPORTED

ÅSanitation 
Infrastructure

ÅPublic Health 
Awareness

ÅWaste 
Management

NO OPEN WASTE (NOW)

NERSWN, Shrishti Waste 
Management Services, & 
Kokrajhar Municipal Board

Kokrajhar, Assam

SUPPORTED

ÅWaste 
Management

ÅSource 
Segregation

ÅComposting ÅRecycling

ÅCommunity Awareness

KEY OUTCOMES

2,507 
Households 

Segregating Waste

218 
Tonnes Waste 

Collected

13 
Collection 
Vehicles 
Deployed

KEY OUTCOMES

ÅBetter Sanitation ÅImproved 
Drainage

ÅWaste 
Reduction

ÅCommunity-led waste management system 
benefiting over 

900 residents

We support employee well-being through initiatives that promote physical health, mental wellness, resilience and work-life balance.

SUPPORTING COMMUNITY HEALTH & WELL-BEING 

THROUGH INTERGLOBE FOUNDATION 

WORK-LIFE 
BALANCE

Expert-led sessions on 
ergonomics, wellness 

and work routines

PHYSICAL 
HEALTH

Regular health check-ups, 
executive health check-

ups and camps

FITNESS AND 
ENGAGEMENT

Sports, Yoga and 
inter-business unit 

tournaments, gymnasium 
in office 

RENYOU 
WELLNESS 

PROGRAMME

Integrated platform for 
employee wellness and 

engagement

MENTAL 
WELL-BEING

Stress management, 
counselling support, EAP 
and resilience sessions

SWACHHATA MEIN SAJHEDARI

EMPLOYEE WELLNESS & WELL-BEING
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